
SPIRITUAL CARE
SERVICES AT DESTINY
HOSPICE & PALLIATIVE

Being on hospice or palliative care can be a time of
uncertainty and worry. At Destiny, our philosophy of
care does not only include palliative medicine – the
relief of symptoms and pain—but it also includes
spiritual care where we address patients’ spiritual
pain as a part of total health care. Our sensitivity to
our patients’ spiritual needs compels an integrated
compassionate care expressly tailored to their
desires and wishes.

PHILOSOPHY OF SPIRITUAL CARE:
ACCESSING DESTINY'S SPIRITUAL SUPPORT

(877 )  503-8415

HEALING PRESENCE:
CARE, LISTEN, EMPATHIZE

Our chaplains’ general role is one
of “healing presence”—not to
lecture or tell on what to do or how
to feel, but to let the family know
that they care, that they will listen
and empathize, and to help the
family explore and understand their
options. Our chaplains will listen to
your fears and concerns, whether
spiritual, emotional or both. They
will further explore the importance
of spirituality as you define it. INTERDISCIPLINARY APPROACH TO HEALTH CARE:

TEAM-BASED, TIMELY AND TARGETED PATIENT CARE (3TS)

Explanat ion of  benef i ts  (EOB)

Prognosis

I l lness understanding

Knowledge related needs

Advance care plans

Final  arrangement

INFORMATIONAL

Hope

Meaning

Dignity

Spir i tual i ty

Faith & rel igion

SPIRITUAL

POLST/FA

Family  caregivers

Relat ionships

SOCIAL

Pain management

Fat igue

Dyspnea

Anorexia-cachexia

Del i r ium

Function

PHYSICAL

Fear  & anxiety

Depression

Coping

Denial

Li fe  adjustment

Need to talk

EMOTIONAL

Living s i tuat ions

Financial  issues



ASSESSING

EMOTIONAL SUPPORT
Trauma shock

Need to talk

Fears  & anxiety

Anger,  resentment,  & host i l i ty

Sadness,  discouragement,  despair

Deep hurt

1.

2.

3.

4.

5.

6.

INITIAL ASSESSMENT & SPIRITUAL NEEDS FRAMEWORK
The primary desire of our spiritual counselors in your hospice/palliative care or of your loved one is

to build a permission-based relationship with you or your family. To connect emotionally and

spiritually so as to serve you as appropriate and permitted. The goal of an initial encounter is to

assess, articulate hope, despair, and effective coping options. As a standard practice, our chaplains

offer personalized spiritual care which may include any beliefs, practices, and relationships that

help you or your loved one find meaning, comfort, and hope. The following represents spiritual

needs that are common among hospice/palliative patients or their families and their goals of care.     

Careful listening
Emphatic reflecting
Gentle query
Supportive validating
Intuitive grasping

ESTABLISHING RAPPORT

(877 )  503-8415

1 MAJOR LOSS
Current  or  recent  loss

Prior  loss

Dying

Life  adjustment

Estrangement

1.

2.

3.

4.

5.
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RELIGIOUS/SPIRITUAL

Rel igious support

Spir i tual  val idat ion

Spir i tual  counsel ing

Rel ief  f rom regrets

Instruct ing

1.

2.

3.

4.

5.

3 REFERRAL NEEDS
Community  and/or  faci l i ty  clergy

Psychosocial  services

Mortuary/cremator ium

Interdiscipl inary group

Family  conference

1.

2.

3.

4.

5.
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